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1. (a) Define the term Computer trouble shooting (01 Mark)

(b)Give three ways how you can troubleshoot a computer that has failed to start.

(O3marks)

(b) List two reasons to justify the need for information processing (02 Marks)

(c)State two examples of information in a school setup. (02 Marks)
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(ii) List down any four devices used for maintaining computers in sound
condition.
(4 Marks)

4. Before the examination day, students were not allowed in the computer lab
because the lab technician was handling routine maintenance of computers.

(a) What do you understand by the term computer maintenance? (02 marks)

(b) During the maintenance process, some computers failed to boot, mention any
two causes of the boot failure. (02 marks)

5. (a) Use the image below to answer the questions that follow

- Bl (Cormputer
- T Local Crisk (Cx2)
LanSchool Files
PerfLogs
- Prograrmrm Files
s Adobe
- LAucrobkat.corm
= as=cts

iCcorns

i. Write down the path for the subfolder called icons (2 marks)
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ii. Write down three methods you can use to recover an accidentally deleted
folder from the desktop (3 marks)
OO P PP PP

IV e

6.(a) Clare received a file with the following name; “exams.ppt”. What name is given to

the part .ppt.? (01 mark)
(b) What does part .ppt stand for? (01 mark)
(c) What is the function of the part ppt.? (02 marks)

(d) He wanted to change the name of the file, he right clicked, Whatcommand did he
choose?(01 mark)

7. (a) Define computer hardware (02 marks)
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A B

Buzzer Digital camera Graphics tablet Laser printer
Magnetic Stripe Reader Pen drive Remote control Touch pad
H . - B

OR.Mggnetic Strip Card Reader D

8. (a) Givetwo examples of Central Processing Unit of a computer you know (2
marks)

(b) Give the role of each of the following Central Processing Unit components. (3 marks)
i. Bus
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10.(a) Define the term Application software. (02 marks)
(b) Give one example of Application software used in communication. 1 mar)
(c) List down two categories of Application software. (02 marks)

11.(a) Differentiate between “Cropping” from “Crop marks” features of desktop
publishing software (01 Mark)

(b) List two publications that can be made using desktop publishing software.
(02 Marks)
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12. (a) What is spooling? (01 Mark)

(b) Distinguish between customized software and canned software (02 Marks)

(c) State the meaning of the following
(i) Shareware

(i1) Freeware
13. (a) Define the term internet browser. (01 mark)
(b) State two examples of browsers you know (2marks)

(c) Write short notes on the following:

(i). Search engine. (01 mark)
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(b) Give three ways how you can exercise netiquette.

(BITLATICS ).« e e e e e e ettt e ettt e

(b) Give two ways how a website can be of importance to your school. (2 marks)
(c) Give two ways how a website can be of a disadvantage to your school. (2marks)

16. (a) Define the following terms.

(i) Data communication (01
T g o B PP
(ii) Protocol (01 mark)
(b) List three elements of data communication. (3marks)
17. (a) (i) Define data transmission media. (01 mark)
(b) (i)) Give one example of transmission media. (01 mark)
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18 (a) Explain the following concepts as used in Information Technology.
(i) Green computing.
(O T g ) PPN

19. Use the following spreadsheet chart to answer questions below:

A B c D E E
; | Name English 5.5.T Maths Science Total
> Mwoso D 70 100 20 55
2 | Swabulin M. 58 64 25 15
a KEKinu S. as 25 88 58
5 Wandalo D T4 TT 88 25
s Nalweyiso A. 36 8% 59 81

(a). Write the data type used in the range B2:B6? (01 mark)

(d). State two ways data in cell range A1:D1 can be emphasized? (2marks)
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20. (a) Define the following terms as used in database programming:

(i). Record (01 mark)
(ii) Field (01 mark)
(iii) Database (01 mark)

(b) State two advantages of using an electronic database over a manual database.
(2marks)
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